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Jamezz Mobile ordering through an easy and convenient web platform

Let your guests order by themselves by mobile phone, website, tablet or kiosk. And make sure everyone
always has the opportunity to order some more drinks or bites. No more searching for a waiter in a busy
restaurant, Jamezz is always at your service.
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Get to know Van Hessen’s preferred partner

Let your guests order by themselves by mobile phone, website, tablet or kiosk. And make sure everyone
always has the opportunity to order some more drinks or bites. No more searching for a waiter in a busy
restaurant, Jamezz is always at your service.

This user-friendly platform can be fully managed and integrated with your current POS-devices. And at
Van Hessen we customize Jamezz according to your wishes. Meanwhile you cut labor costs and save
time. Easy to setup, operate and maintain.

Jamezz also arranges your pick-up and delivery with a customized website without any commission.
Jamezz just charges you a monthly fee, no matter how many transactions are made. Jamezz is your
digital waiter. At your service!

A fully integrated system

We integrate Jamezz with your Simphony or RES 3700 POS system. This way you don’t need to invest
in extra printers or other soft- or hardware.

By sending the order directly into your POS, no additional handling of checks and orders is required.
Your POS takes care of printer or kitchen display routing and full reporting. Since Van Hessen has fully
embraced Jamezz as a preferred partner both installation and support will be handled by us directly.

And, of course, you can count on the Van Hessen Support if have any queries.

Fully integrated with your Oracle MICROS POS system

No additional hardware

No downloads

User friendly

Printed orders and kitchen display functionality as if it was booked on your POS
Orders are processed in your POS automatically

Ample reporting

One IT-partner

No commission, but fixed monthly rate
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QR Ordering by Jamezz

Let your guests order through their smartphone with QR-ordering by Jamezz!

Time saving, labor efficient and no more frustrated guests looking for a waiter. You decide if they need
to pay up front or afterwards. And of course, we integrate upselling according to your wishes.

QR Ordering

Create more revenue

Smart up- and cross sell functions
Configuration with your Oracle MICROS POS
Available in multiple languages

Let your guests pay up front or afterwards
Usable from any device

Allergen filters

Pickup & delivery webshop

In need of a webshop for your pick-up and delivery activities? This is easily set-up with Jamezz! Manage
your delivery area and time frames through the online portal and send automated confirmations emails
or text messages to your guests.

Your own corporate identity

Pick-up & delivery

Order management

Delivery costs and minimum amounts
Delivery area

Confirmation by mail or text message
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Tablet ordering

Jamezz’ tablet ordering is perfect for all you can eat concepts! Give your guests a tablet and let them
order their dishes one by one. Restrictions can be made in time, number of rounds and maximum
guantity. Questions or special requests of guests, can be placed right into the system.

e Perfect for all you can eat concept
e Smart up- and cross sell functions
e Set a maximum quantity

e Set atime frame between orders
e Seta maximum session time

e Service requests

o Allergen filter

Self-ordering Kiosk

No more queuing or waiting for your guests. And lower work pressure for your staff, while you retain
great service with a personal touch. This kiosk helps you streamline the customer journey for more guest
satisfaction and higher profits.

No more waiting times and lines

In your own design and look & feel
Integrated with Oracle MICROS POS
Higher expenditure per guest
Payment at kiosk

Smart up- and cross sell functions
Allergen filter

Age check for alcohol purchases
Dining or take-away option

Fixed monthly rate

VANH=SS=N



